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INTRODUCTION
With 10 years of unwavering commitment and expertise, Blue Line Security Solutions stands as a
trusted leader in the security services industry. Over the years, we have grown into a leading
provider of security services with a broad clientele base spanning a wide variety of industries,
including healthcare, education, retail, and corporate sectors.

We believe in integrating excellent customer service, comprehensive risk analysis, and resource
optimization into our operations. Our team comprises seasoned professionals from local, state, and
federal levels, who bring their expertise in investigations, security, and law enforcement advisory
into our operations. This diverse blend of skills allows us to provide a comprehensive security
solution tailored to each client's specific needs.

Our leadership team is composed of individuals with a wealth of experience in managing security
operations. They are instrumental in driving our company's strategic direction, ensuring we stay at the
forefront of industry developments, and maintaining our high standards of service.
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What distinguishes us is our unwavering commitment to professionalism and our ability to tailor
security measures to the unique needs of our clients. Our team excels at implementing
comprehensive security plans customized to your specific requirements, all while upholding a
level of quality that exceeds common industry standards.

At Blue Line Security Solutions, we recognize that the effectiveness of security hinges on the
caliber of our personnel. That's why we employ only the best and most skilled security
professionals, including off-duty police officers, military veterans, and highly trained guard
personnel. 

Our core mission is to elevate the standard for private security providers by establishing a high
company-wide benchmark for professionalism, effective communication, and reliable 24/7/365
support. We firmly believe that our clients deserve nothing but the best when it comes to
safeguarding their assets, reputation, and peace of mind.

We understand that each organization has its own core responsibilities, and our goal is to
seamlessly integrate our security services, allowing you to concentrate on your work without
compromising on the security front. 

Blue Line Security Solutions

ABOUT US
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Patrol Division 

Common Area Patrol  
Property Inspection  
Disturbance Investigation  
Real-time Law Enforcement Reporting  
Property Patrolling   
24-Hour Field Supervisor   
24-Hour Dispatch Support  
24/7 Car Patrol  
24-Hour Video Surveillance & Installation  

Discrete Bodyguard Service  
High-Profile Individuals   
Dignitaries / Celebrities   
Bodyguard Service   
Residential Protection Details   
Corporate Protection Details  
Multi-layer Security and Protection  
Asset Security  
Emergency Response 

Executive Protection 

OUR SECURITY GUARD SERVICES 

Blue Line Security Solutions

A comprehensive array of security services is offered through our skilled and trained security
personnel, encompassing both armed and unarmed officers. 

Blue Line Security Solutions offers personalized, high-level security services for VIPs and
executives. Our executive protection services focus on discretion, efficiency, and comprehensive
risk assessment to ensure their safety during travels, at work, or at home. We understand the
unique challenges and threats executives face, and we're prepared to address them.

Our vigilant patrol services ensure your premises are constantly monitored, providing an effective
deterrent against potential threats. Our officers use state-of-the-art technology and proven
strategies to detect and address security risks before they escalate. This proactive approach
ensures uninterrupted safety and peace of mind.

Event Security 

Our comprehensive event security solutions ensure a safe and secure environment for all types of
gatherings. From crowd control and access point management to emergency response planning,
we handle all aspects of event security. This allows you to focus on delivering a successful event
while we take care of ensuring the safety of your attendees.
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Our headquarters are located in Illinois, but our reach goes far beyond that. We provide dependable
security solutions to residential, corporate, and governmental clients nationwide. In testament to
our relentless dedication to service, we're continually expanding our reach. Our mission is to
redefine private security across the country, striving daily to bring our exceptional services to new
markets.

OUR MARKETS

Blue Line Security Solutions

CURRENT LOCATIONS
Illinois
Indiana
Wisconsin
Minnesota
Michigan
Iowa
Ohio
South Carolina
Texas
Nebraska
Missouri
Kentucky
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Explore our current service areas, complete with detailed information
on our license numbers and conveniently located offices:



In our commitment to ensuring the highest level of security for our diverse clientele, our customized
security approach tailors protective measures to meet the unique needs of each client. Recognizing
that different organizations may have distinct requirements, we implement a flexible and adaptive
security framework. By embracing this tailored security strategy, we not only adhere to industry
standards but go beyond to address the individualized concerns and sensitivities of each partner,
fostering a secure and trusting environment for all.

CUSTOMIZED SECURITY PLANS

Blue Line Security Solutions

INDUSTRIES SERVED 

Healthcare Facilities                                                                      
Residential Complexes   
Corporate Buildings   
Educational Institutes   
Retail   
Venues   
Parking Lots   
Government  
Bike Patrol / ATV & Golf Cart Patrol  
Hotel Security   
Manufacturing & Industrial   
Commercial Real Estate  

We serve a broad range of industries, spanning a diverse spectrum. Some of the industries we cater
to include, but are not limited to are:

INFORMATION PACKET



TRAINING
Once selected, our security personnel receive comprehensive training designed to equip them with
the skills and knowledge necessary to excel in their roles. This includes industry-specific training,
such as threat assessment, access control, patrol techniques, and emergency response
procedures. In addition, our security officers receive ongoing education and training to stay current
with the latest security trends, technologies, and best practices. Our security guard training
program includes but is not limited to:  
  

Defensive Tactics Training   
Patrol Techniques & Criminal Law   
Customer Service Seminar  
CPR & First Aid- A.E.D  
Emergency Medical Responder    
Active Shooter Responder Training  

SECURITY PERSONNEL
Our strength lies in our dedicated team of professionals who come from diverse backgrounds,
including former law enforcement officers, military veterans, and experts in various security-related
fields. Each member brings a unique set of skills and experiences that contribute to our ability to
offer comprehensive, top-notch security solutions. 

Our hiring process is highly selective to guarantee that our clients are working with top-quality
security guards and security personnel supervisors. With our pre-employment screening, we
investigate applicants with a thorough background investigation covering previous employment,
references, local and federal criminal background checks, drug testing, and license verification.
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SUPERVISIORY PERSONNEL
Blue Line Security Solutions supervisory personnel serve as your on-site security authority to give
you real-time support and manage your security personnel. To ensure the consistent performance
of our security personnel, we implement a robust supervision and accountability system. Our
supervisors regularly conduct site visits and audits, providing feedback and coaching to continually
improve the performance of our security officers. 

We also encourage open communication between our clients and our management team to address
any concerns or suggestions promptly, ensuring continuous improvement and client satisfaction.
Contact with your Blue Line Security Solutions supervisory personnel is available 24/7/365, and
their duties include but are not limited to:  

Organizing personnel for designated security posts and tasks  
Addressing unanticipated security challenges  
Inspecting security personnel's appearance  
Reviewing security personnel performance for top-quality output  
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Blue Line Security Solutions uniformed guards are required to
maintain a polished and orderly appearance at all times. Our guards
are guaranteed to:  

Arrive with their uniform shirt and pants clean, free of stains, and
pressed.  
Keep shoes polished to military standard.  
Keep hair and face neatly groomed for a professional
appearance.  
Arrive free of uniform violations, including unprofessional hair or
facial hair choices, failure to wear their uniform properly buttoned
and fitted, or any unsanctioned uniform additions such as hats,
excessive jewelry, excessive visible tattoos, and heavy makeup.  

Your comprehensive security plan may include addendums to our
uniform standards as they apply to your specific vision for your
security personnel.  

UNIFORMS

VEHICLES 
Our security vehicles play an integral part in our high-visibility approach. These vehicles are:

Modern, reliable, and regularly serviced for optimal performance
Painted in distinctive colors with bold, marked graphics
Equipped with high-visibility flashing lights, serving as a potent deterrent to potential
troublemakers
Fitted with advanced GPS and communication systems for rapid response, effective
communication with the control center and efficient patrolling

The vehicles' appearance and capabilities contribute to establishing a reassuring presence within
the community.

Blue Line Security Solutions

SECUR
ITY

www.blsecu
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Blue Line Security Solutions

WHY CHOOSE BLUE LINE? 
At Blue Line Security Solutions, we pride ourselves on being the preferred choice for all your
security needs. Here's why you should partner with us:

Exceptional Employee Retention
Our employee retention rate is unmatched, standing at just 1/8th the national average. We foster a
positive work environment, ensuring our team members stay with us for the long term.
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Blue Line Vs. Indust�y Average

Blue Line Security Solutions maintains a consistently low turnover rate of 44%, the industry
average, depicted by the red area is 300%, highlighting a significant disparity. This data
underscores our company's commitment to fostering a stable and thriving work environment,
setting us apart as an industry leader in employee retention and satisfaction.

Comprehensive Benefits Package:
We prioritize the well-being of our employees by offering an outstanding benefits package. Through
our partnerships with Blue Cross Blue Shield of Illinois and American Health Resources, we provide
top-notch medical coverage. Our benefits also include dental, vision, short-term and long-term
disability, critical illness, hospital indemnity, employee assistance program, and accident insurance,
all through MetLife.

Continuous Employee Training:
We invest in our employees' growth by providing continuous training. Our team benefits from yearly
training sessions conducted by Blue Line Security Management, along with access to self-
improvement training on over 900 topics through HR Mineral.
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Streamlined Hiring and Onboarding Process:
We utilize Clear Company's applicant tracking and onboarding system, integrating AI and automated
workflows to identify qualified candidates tailored to our specific requirements. This streamlined
process ensures that we have the right people on board efficiently and effectively.

Pay Consistency and Transparency:
We prioritize transparency and consistency in employee compensation. Using ADP Workforce Now,
our employees have full control over their pay and retirement plans. The ADP mobile solutions app
allows them to manage everything from pay stubs to tax withholding and 401k contributions,
ensuring financial peace of mind.

Competitive Wages:
At Blue Line Security Solutions, we recognize the value of our employees. We offer competitive
wages, typically 20-25% above the industry average in the markets we serve. Our commitment to
fair compensation reflects our dedication to retaining top talent.

Choosing Blue Line Security Solutions means selecting a partner that values its employees, invests
in their growth, and ensures their well-being, all while maintaining the highest standards of
professionalism and security expertise.
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At Blue Line Security Solutions, our approach to security is founded on the integration of cutting-
edge technology with our traditional guarding services. We are proud to utilize a sophisticated
guard tour technology powered by TrackTik, an industry-leading software solution that ensures
optimal performance of our security personnel.

Our guard tour technology plays a pivotal role in ensuring that our guards diligently cover their
assigned routes and spend the requisite amount of time patrolling on foot, rather than remaining in
their vehicles. This proactive approach to patrolling not only enhances the visibility of our security
presence but also ensures a more thorough coverage of the area under surveillance.

Our guard tour technology offers:

Real-time tracking and reporting capabilities, allowing us to constantly monitor your security
environment.
Total transparency for our clients, who can access live updates about the status of their
security.
Immediate responses to any potential security threats, thereby enhancing accountability over
our services.

Our guard tour software features:

Compatibility with iOS and Android platforms.
Support for various checkpoint types such as NFC, barcode, QR Code, Aztec, and GPS.
Manual check-in options, ensuring that no area goes unmonitored.

Additional standout features of our software include:

The ability for guards to compose incident reports directly within the app.
Significant reduction in the time between an incident occurrence and its reporting, enabling a
quicker response time.
Swift addressing and resolution of any issues, further enhancing the safety and security of your
premises.
Links clients with guards during incidents, allowing guards to capture photos, videos, and
create detailed reports. Clients can instantly access these reports, ensuring transparent and
real-time information sharing.

TECHNOLOGY INTEGRATION - GUARD TOUR 
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Risk
Assessment

Our risk assessment systematically evaluates current security controls,
procedures, and policies to identify potential threats and vulnerabilities.

Compliance
Requirement

We ensure you adhere to regulatory and industry standards through
comprehensive assessments.

Incident
Response
Planning

We offer the development and implementation of strategic protocols to
effectively identify, manage, and mitigate security incidents 

Security
Technology
Evaluation 

Our objective is to seek the optimal balance between human and technological
assets to achieve a perfect equilibrium.

Loss
Prevention 

Our experts measure and recommend designs to mitigate the risk of financial
losses, theft, and shrinkage within your organization.

Litigation
Support

We offer support in conducting an investigation to support legal counsel during
litigation, with a focus on gathering evidence.

Mitigation
Threats &
Violence

Our service involves specialized intervention and assessment strategies
designed to address and reduce the risks of threats and violent incidents.

Blue Line Security Solutions

ADVANCED SERVICES 

Security Consulting
Our consulting services are designed with the primary aim of creating a safer, more secure
business environment for you. These services encompass detailed risk and threat assessments,
providing valuable insights into potential challenges that your business might face. By doing so, we
prepare you to handle any unforeseen circumstances, strengthening your business structure.
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From loss prevention measures to expert risk assessments, investigations, and crisis response, our
Advanced Security Services reflect our commitment to providing clients with the highest level of
protection and resilience. Explore a new standard in security with our innovative and adaptable
solutions.



Security
Assessment 

We assess your organization's security infrastructure, policies, and
procedures to identify vulnerabilities, assess compliance, and provide
recommendations. 

Physical Security
Penetration Test

Our physical penetration tests simulate real-world scenarios to assess the
effectiveness of security measures, evaluating biometric authentication,
security camera coverage, and man trap functionality.

Loss
Investigations

We examine and investigate issues such as shoplifting, cargo theft, and
pilferage, with the aim of identifying and mitigating financial or material
losses.

Crisis Response 
Our team recommends strategic measures and protocols to safeguard
individuals and assets from the risks associated with kidnapping, ransom
demands, and extortion threats.

Blue Line Security Solutions

Investigations
Our investigations division leverages years of experience in law enforcement, military intelligence,
and private sector investigations to deliver accurate, insightful, and actionable results. Whether it's
a corporate investigation, a private matter, or an insurance claim, we commit ourselves to uncover
the truth and provide you with the clarity you need.
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LICENSING, CERTIFICATION, & INSURANCE
Blue Line Security Solutions fully complies with the requirements for subcontractors, including
insurance. Our insurance coverage not only meets but exceeds the requirements, providing
additional peace of mind for our clients. We also maintain workers' compensation insurance for all
our employees. 

All our employees are licensed and comply with all regulatory requirements. Our company is also
certified by several professional security organizations, further demonstrating our commitment to
maintaining the highest standards in our operations.

Blue Line Security Solutions acknowledges and confirms that there are no conflicts of interest that
would impair our ability to provide impartial and objective private security guard services as
outlined in this proposal. We certify that we do not have any financial, personal, or professional
relationships with any individuals or entities that could influence or compromise the integrity of our
services.

CONFLICT OF INTEREST STATEMENT 

MINORITY BUSINESS ENTERPRISE
We proudly qualify as a certified Minority Business Enterprise (MBE),
demonstrating our commitment to diversity and inclusion in the security
industry. As a minority-owned business, we bring a unique perspective
and cultural understanding that enriches our services. Our MBE
certification reflects our dedication to fostering equal opportunities and
contributing to the economic growth of underserved communities. 

CONCLUSION 
We're eager to serve your organization, aiming to create a secure environment for all. Leveraging
our extensive expertise and commitment, we're confident in becoming a valuable security partner.
With a commitment to excellence and a focus on proactive security measures, we look forward to
contributing to the resilience and uninterrupted operations of your organization. Thank you for
considering Blue Line as your trusted security provider.

Blue Line Security Solutions

PRICING 
We are dedicated to a transparent and detailed pricing structure because trust is essential when
partnering with a private security firm. We believe comprehensive security services should be
accessible to everyone seeking protection, so we go well beyond our competitors in the interest of
quality and affordability. We pay our guards at some of the highest competitive rates in the area to
attract the most well-trained talent available, and we do so at the expense of our profit margin, not
our clients. 

For a precise quotation on our security services tailored to your organization's needs, kindly get
in touch with us. We will promptly send you a comprehensive and detailed quote via email upon
your request.
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info@blsecurity.org
EMAIL

www.bluelinesecuritysolutions.net
WEBSITE

9550 Bormet Dr, Suite 205, Mokena, IL 60448
ADDRESS

708-995-7452
PHONE 

Contact Us


